CITY OF ASHEVILLE

COPY FEE POLICY

1. The charge for copies of public records that are collected or available in pre-printed form and are for sale in such form shall be .03 per single-sided copy and .05 per double-sided copy.  This charge shall not apply to copies made from the City of Asheville Code, but copies made from the City Code are subject to the other provisions of this policy.  If records ordinarily collected or available in pre-printed form are not available at the time a request is made for them, copies of such records shall be made and charged in accordance with the other provisions of this Policy.


2. Copies of public records that are not otherwise collected or available in pre-printed form and that require an extensive use of clerical or information technology resources may be considered a special service and subject to an additional labor charge. The special service charge, if applicable, shall be $18.00/hour, which approximates the hourly rate of pay plus fringe benefits for the position of Administrative Secretary in the City’s pay schedule (effective July 1, 1997).  Charges under this provision shall be imposed for every 6 minute increment or fraction thereof, but shall not relate back to the first 10 minutes (i.e.:  $2.15/6 minutes).

3. A fee of $1.25 shall be charged for mailing copies of public records to any person, firm or corporation, unless the cost of postage exceeds $1.00 in which case the fee for mailing shall be the actual postage plus $1.22.  The mailing fee shall be in addition to any other copying fee provided for herein.

4. Copies of public records may be requested during the normal working hours from the office or department being asked to furnish said records.  Said records will be furnished as promptly as possible.  Extraordinary requests will be fulfilled within 2 working days, unless the request will require more time to fulfill.  The office or department fulfilling an extraordinary request will inform the person making the request of the estimated time for completion of the work, if possible, when the requested copies will be available, and what the estimated fee will be.

5. A list of records or documents collected or available in pre-printed form, together with the cost and the name and location of where such document is available, shall be maintained in each City department or office.  Each City department or office that maintains pre-printed documents shall insure that at least one copy is furnished to the City Clerk’s Office.

6. Any person requesting public records from any City department or office who is charged a fee that the requestee believes is unfair or unreasonable may appeal to the City Manager.  Nothing herein is intended to supersede any remedy available under G.S. 132-6.2 or other applicable law.

7. Nothing herein shall be construed to prevent or prohibit any person, firm or corporation that frequently requests copies of public records from entering into a written agreement with the City for reimbursing the City for costs thereof, provided that such agreement shall not be inconsistent with the provisions of G.S. 132-6.2.


8. The City Manager is authorized to adjust copy fees or make revisions to the copy fee policy based on changes in the City’s cost of providing this service.

____________________________________

James L. Westbrook, Jr.

City Manager
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